PE®EPAT

JuruioMHa po6ota Ha TeMy: «Po3po0sieHHs cTpaTerii po3BUTKY IMiANPUEMCTBA
Ha npukiagl TOB «IBK O6piit» mictuts 86 cTopiHOK, 25 Tabnuib, 9 pucyHkis, 4
nonatku. [lepenik mocuianb HapaxoBye 43 HallMEHYBaHb.

MeToro HamucaHHs LBOTO JUIUIOMY € pO3pOOJEHHS CTpaTerii po3BUTKY
JIEBEJIONEPChKOI KOMIMAHIT y Cy4aCHUX PUHKOBUX YMOBAX.

O06’€exTOM TOCTIIHKEHHS € CHCTEMa yNPaBIiHHS PO3BUTKOM MIANPUEMCTBA.

[IpenmeToM JOCTIKEHHS € CTpaTerii pO3BUTKY MiAMPUEMCTBA.

PesynpTaT  gOCHITKEHHS ~ MOXYTh  OyTH  BUKOPHCTAaHI  MajJuMHU
MiANPUEMCTBAMH, KOMITaHISIMU, SIKI MAalOTh TPOOJIEMH B CTOCYHKaX 3 KIII€HTaMHU.
3okpema TOB «IBK OO0piii» MOXe BHUKOPUCTATH OMHUCAHI MPOMO3UINT 3aais
MOKpaIeHHs pOOOTH 31 CBOIMH KJII€EHTAMH.

KnrodoBi cnoBa: crpareris  po3Butky, CRM-cuctema, cepemnoBuiie

opranizaiiii, 0a30Bi cTpaTerii, Oy/liBeIbHa KOMIaHis.



ABSTRACT

Graduation work on the theme: "Development of business growth strategy on
an example of LLC IBC Obriy contains 86 pages, 25 tables, 9 illustrations, 4
appendixes. The list of references counts 43 names.

The purpose of writing this diploma is to develop a growth strategy of a
developer in today's market conditions.

The object of research is the management system of company’s growth.

The subject of the research is the growth strategy of the company.

Research results can be used by small businesses that have problems with
customer relationships. In particular, LLC IBC Obriy may use the described
suggestions to improve the work with its customers.
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